The PVI newsletter provides need-to-know insurnace information, upcoming community events, local business features & more!!

Pauma/Valley Insurance Agency, Inc.
"Valley Center's Most Trusted Independent Insurance Agency Since 1978"
09/28/2016

October is National Fire Prevention Month
Let's Get Social

VC FIRE PROTECTION DISTRICT IS FIRED-UP!
The Valley Center Fire Protection District is all firedup to celebrate October as National Fire Protection
Month. They are kicking things off with a Fire Safety
Expo at Bates Nut Farm on Saturday, October 8th,
from 10 am - 4 pm.
The festivities will include fire engine rides, fire
safety demonstrations, CPR demonstrations and you
can see the jaws of life in action being used on car crash simulations.
Also, there will be safety booths set up by various other first responders
and volunteer groups. Local fire equipment and antique fire equipment will
be on display all day.

Phone: 760-749-2383

This is a great opportunity to learn more about fire safety while having fun!
Also, it's a chance to thank the members of our Fire Protection District for
always being there when we need them and honoring their service!
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DID YOU KNOW...
The VC Fire Protection District is 84.5 sq. miles.
They serve a population of over 23,000 people.

REFERRALS AND
TESTIMONIALS

They respond to approximately 1,300 calls a year.
For more information on VCFPD, please check-out their website.

MARK YOUR
CALENDARS

MEET THE FIRE CHIEF!

October 8
Armstrong Customer
Appreciation Day
8 am - 2 pm
October 8
Fire Safety Expo at
Bates Nut Farm
November 5
5th Annual Block Party
and Local Business
Expo 10 am - 2 pm

QUICK LINKS
PVI Website

About Us
Services
Contact Us

As the saying goes, "You can't keep a good man down." Neither can
retirement. So after a successful 29-year career with the Vista Fire
Department, where he rose through the ranks achieving Battalion Chief
before retiring, Joe Napier was ready for another challenge. His timing was
impeccable. Coinciding with his retirement was Valley Center Fire
Protection District's nationwide search for a new Fire Chief to oversee and
implement its planned expansion. Luckily for Valley Center, they only had
to look as far as, well, Valley Center, to find the perfect candidate.
You see, not only was Joe Napier extremely qualified from a professional
standpoint, but also from a personal one, since he has been a Valley
Center resident for almost twenty years and truly has a vested interest in
our community. He has lived through the mandatory evacuations of 2003
and 2007, so he has a level of experience and personal knowledge that
he brings to the table. Chief Napier, or Joe as most people around here
call him, has held the position of Fire Chief for "twenty-one months" and
has done an outstanding job of fulfilling the vision and goals set for him,
and by him.
READ MORE

NOW OPEN

ARE YOU PREPARED? VCFPD CAN HELP!

Valley Center Vehicle
Registration Services

Have you "Liked" us
on Facebook yet?

If you live in Valley Center and the surrounding area, you know we tend to
think of fire season as in the fall, after a long hot summer with little or no
rain. However, when asked about his predictions for the "coming" fire
season, Chief Joe Napier smiled and responded, "In our area, if it's not
raining, it's 'always' fire season." With that in mind, it's important to always

be prepared and ready to act if the need arises. Good advice!
But since our "traditional" fire season is right around the corner, it's
important to note what we can expect weather-wise. Chief Napier said,
according to the weather predictions from the experts, we can expect a
hotter, drier and windier fall than average, which does not bode well for fire
safety. However, since the Chief takes their advice to heart, he makes
sure all his personnel is well educated and trained to best handle whatever
comes up.
Of course, his job also is to make sure the public is prepared through
community education and by providing real-life tools to insure safety in the
event of a wildfire. So, the best thing we can do is follow the advice from
someone who knows what he's talking about. Here are a few of the
recommendations Chief Napier shared:
READ MORE

CUSTOMER CORNER

According to the Check List for Fire
Safety, one of the key factors in
protecting your home and structures
from fire is keeping defensible
space around the perimeters. And who better to trust with this important job
than a professional?
Advanced Landscape Management is a locally-owned, full-service
company providing quality landscape maintenance for Valley Center and
all of San Diego County. Started in 2002 by Mike Hebdon, Advanced
Landscape Management is big enough to do your job efficiently, yet small
enough to care about your unique requirements. They work intimately with
their clients to determine what your specific landscape needs are, and how
best to obtain them within a given budget.
Advanced Landscape Management, as a licensed contractor, provides
owners, property and building managers with personalized service and
fast response to problem issues. Their services include landscaping
design, installation, irrigation, lighting and maintenance.
With the traditional fire season upon us, now is a great time to give them a
call and see how they can help you with weed abatement and all your
landscaping needs to help protect your home, your property and most
importantly, your family. They look forward to serving you!
Advanced Landscape Management, Inc.
P.O Box 1289
Valley Center, CA. 92082
Tel: (760)751-1435; (760)742-2009
E-Mail: info@advancedlandscape.com
Website: advancedlandscape.com/index.html
CSLB #C27-1009536

MAKING THE GRADE

Pauma/Valley Insurance Agency Inc. (PVI) was recently accredited by the

Better Business Bureau (BBB) and received an A+ rating. This
distinguished designation is awarded to businesses that epitomize the
BBB Code of Business Practices by demonstrating ethical behavior in all
aspects of its operation, thus building and enhancing customer trust and
satisfaction. PVI gratefully acknowledges the support of our customers in
achieving this success!
To read more on this story, please click here.

CONGRATULATIONS, BRANDON!

It's official! PVI Manager, Brandon Strausbaugh, just received his CPCU
certificate at the annual meeting of the CPCU Society in Hawaii.
For those who are not familiar with CPCU, it stands for Chartered Property
Casualty Underwriter, and is a professional designation in propertycasualty insurance and risk management. The CPCU designation is held
by just over 2% of all those employed in the insurance industry in the
United States, and is widely considered the premier designation in the
property and casualty insurance industry.
The program to earn the CPCU designation is built on a foundation of broad
technical knowledge, high ethical standards, and demonstrated industry
experience, and prepares those who complete the program to meet the
changes and challenges of a demanding risk management and insurance
marketplace with confidence and professionalism. Passing the required
CPCU exams and meeting the ethics, experience, and matriculation
requirements is what earns the Chartered Property Casualty Underwriter
designation.
So, obviously, we at PVI are very proud of Brandon and his
accomplishment! We hope you join us in congratulating him on a job well
done. For all of those who have encouraged and supported him along the
way, Brandon says, "Mahalo!"

Keeping it Local
Our business is much
more than just selling
insurance, it is a way of
life; which means longterm personal
relationships being built
with members of our

CLYDE ASKREN...CALIFORNIA DREAMIN'

community; it means
supporting local
businesses, events and
sports teams; and it
means making a
difference in the lives of
others.

"The PVI Pledge"
Pauma/Valley Insurance
pledges to do everything
we can to make your
lives Safer, Simpler &
more Secure.

If you think insurance is boring, you haven't met Clyde Askren. In fact,
humor is one of his endearing qualities. But don't let the smile fool you.
Clyde can be a very determined man, which has contributed greatly to his
personal and professional success. You see, when he sets his mind to
something, he does it; such as living in California. It was a life-long dream
of Clyde's to live (and then retire) in California, and here he is. A native of
Covington, Indiana, Clyde has been making his way west for many years,
and is now a happy four-year resident of Valley Center.
Although Clyde is new to PVI, he certainly is not new to the insurance
business, having been an agent for almost 35 years. He specializes in life
insurance, health insurance and Medicare products, but with his vast
experience and hands-on knowledge, he can offer any type of insurance
needed.
To read more of Clyde's story, please click here.

PVI is An Award
Winning Agency

REFERRALS AND TESTIMONIALS
"Due to Brandon's personal commitment to his customers - and his
knowledge and affiliations in the insurance business - we were able to
save about $200 per month on our combined auto and medical insurance.
Thanks, Brandon!" - Julie Stroh, Valley Center
If you have a testimonial to share, like Julie's, we'd love to hear it! You can
share it either via our website or email to Phyllis@pvins.com.
Click to share a testimonial or read what others have to say.

Golden Standard

Look for us on
Valley Center Road

Or, better yet, there is no greater compliment you pay us than sharing
your experience with family and friends in referring them to us. As our way
of saying "thank you" we are pleased to present a $10 gift card to you
and a $10 donation to a local non-profit organization per referral. For each
referral we receive, your name also goes into a year-end drawing for a
2016 Apple Watch. Sounds like a good "time" to check-out our referral
program!

As your personal Valley Center insurance agent, anytime you walk-in, call
or email the agency you will always receive the same great hometown
customer service that we have been providing for our community since

1978. Because we are an independent agent appointed to represent over
50 carriers including Mercury, Allstate, Progressive, MetLife, Travelers,
Safeco, The Hartford, and more,you can be assured that we are going to
provide the highest level of coverage at the most competitive rates.

We are located at 27357 Valley Center Road
(Right across the street from Napa Auto Parts & Papa Bears)
CLICK HERE FOR DIRECTIONS

ICYMI...
The San Diego County
Fire Authority recently
received a new Fire
Assessment Rating,
which means they
now rank in the top 10
percent nationally. The
new rating is effective
January 1, 2017
What this means to
you is potentially
lowering your
insurance costs. For
more information,
give us a call today!
760-749-2383
To read more about the
new rating, click below:
New Fire Assessment
Rating

Thank you from all of us at Pauma/Valley Insurance

PVI Protection Team

